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Terms of Sale, Delivery and Payment of DOVAC BV in 

ZEVENHUIZEN  

 

Article 1 : Validity 

1.1 These general conditions apply to all transactions between DOVAC BV in ZEVENHUIZEN, 

hereinafter referred to as ' DOVAC ' and its customers , hereinafter referred to as 'customer' . These 

provisions form an integral part 

of all offers and contracts . 

1.2 Standard conditions of the customer are expressly rejected by DOVAC . 

1.3 Deviations from any provision of these terms must be agreed parties in writing. 

1.4 The invalidity of one or more sections or parts thereof not affect the validity of the remaining 

articles or components . 

 
Article 2: Offers 

2.1 All offers are non-binding unless expressly agreed otherwise . 

2.2 Descriptions , illustrations, drawings , dimensions , sizes, colors and weights in all offers, catalogs 

and 

leaflets, are , unless stated otherwise , approximate only and are not binding for DOVAC . 

2.3 The advice given by DOVAC and information provided to be delivered on the composition of the 

goods supplied or 

relieve the buyer never the duty to investigate . suitability of the goods for purpose itself 

2.4 When a composite quotation cannot commit to DOVAC buyer at a price , which is a part 

is a corresponding part of the whole. 

2.5 Offers , drawings , calculations, descriptions , models and designs are and remain the property of 

DOVAC , 

even though costs have been charged. Without permission from DOVAC may not be copied , 

shown to third parties , or transmitted , disclosed or used . 

 
Article 3 : Agreements 

3.1 The contract is binding when DOVAC the received command is accepted in writing or by 

implementation has begun. 

3.2 Oral agreements , including those regarding changes or cancellations of the contract , binding 

DOVAC not when they have not been confirmed in writing . 

 
Article 4: Prices 

4.1 The agreed prices are excluding VAT and, unless otherwise specified , ex warehouse DOVAC . 

Other taxes , 

duties, freight , transport and insurance required by the customer extra packaging ( eg seaworthy ) 

are 

passed . 

4.2 Prices are binding for the duration of the contract and do not apply automatically to repeat orders . 

4.3 If after the conclusion of the agreement unforeseen price increases resulting from increasing 

wages, social 

expenses , sales tax , exchange rates , material costs, freight etc. can be passed . DOVAC by 

4.4 Orders with a value of less than € 50 , - excluding VAT are calculated net without any discount , 

while 

orders below € 150 , - excluding VAT € 15,00 administration fee is charged. 

4.5 The service rates are fixed in a service price list. 

4.6 The packaging is not included in the price and is charged separately . Packaging is not reversed . 

4.7 Cost of loading and unloading and transport provided by the customer raw materials, semi- 

finished products , 

models, tools and other items are not included in the price and are charged separately . 

Respect to costs paid by DOVAC be considered as an advance at the expense of the customer .  

 

 

 



Article 5: Delivery / Return 

5.1 Under delivery / refund means the period within which the goods sold Agreement 

should be made and repaired goods should be returned . 

5.2 The time for delivery comes in , after the agreement has been concluded , all for the performance 

of the contract 

necessary information in the possession of DOVAC and payment , where they should be , at the 

command 

is received. DOVAC by 

5.3 The time for delivery is determined on the assumption that the conditions under which commands 

can DOVAC 

be implemented , remain the same as at the time of conclusion of the contract and the time required 

materials 

are supplied . If delays occur , because the circumstances referred to be changed or the required 

materials 

although timely ordered are not delivered to DOVAC time, the time of issue tacitly the 

duration of the delay. 
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5.4 The time for delivery / release is also extended by the period during which the buyer due to any 

DOVAC 

amount , after it has become due and payable has left unpaid. 

5.5 The repair is not carried out within the agreed term customer for any reason, the repaired goods 

refuse . 

5.6 Exceeding the delivery caused by force majeure , gives neither party entitled to compensation nor 

the breach of any resulting from this or another related to the contract for 

obligation , nor to terminate the agreement . 

5.7 Force majeure shall mean all beyond the control of either party arising circumstances which 

reasonably the 

make performance of the contract impossible as delayed delivery of timely ordered materials , 

transportation , 

fire , strikes , lockouts , riots , etc. 

5.8 In order to call the customer must call within the agreed period , and actually off 

take . If the customer does not comply with this obligation is DOVAC entitled to invoice the goods 

and save. expense and risk of the buyer 

 
Article 6 : Assembly / installation 

6.1 The customer shall be liable DOVAC responsible for the correct and timely implementation of all 

installations , facilities 

and / or conditions , which are necessary for the preparation of the product to assemble and / or the 

correct operation 

of the product in assembled state, except if and to the extent that execution by or on behalf DOVAC 

being carried out by or on behalf of the latter provided information and / or drawings made . 

6.2 Without prejudice to paragraph 1, the customer in any case for its own account and risk : 

A. The staff of DOVAC , once they have arrived at the place of installation work 

may commence and continue their work during normal working hours and, if DOVAC 

deems necessary, outside normal working hours provided that the customer has this time 

communicated ; 

B. suitable accommodation and / or all required by government regulations, the agreement and use 

facilities 

are provided for staff DOVAC ; 

C. the access to the place of installation are suitable for the required transport ; 

D. the designated place of installation is suitable for storage and assembly ; 

E. the necessary lockable storage for materials, tools and other items are available; 

F. the necessary and usual workmen, auxiliary equipment , auxiliary and operating materials ( fuels , 

oils and 

greases, cleaning and other small materials , gas, water , electricity, steam , compressed air , heating, 

lighting etc. 



included), and for the business of the customer normal measuring and testing time and 

free standing in the right place at the disposal of DOVAC ; 

G. all necessary safety and precautionary measures have been taken and are maintained , and that 

all measures are taken and are maintained as part of the assembly / installation 

to comply with applicable government regulations; 

H. forwarded products are present at the start of and during the assembly at the right place . 

6.3. Damages and costs which arise because the conditions specified in this article are not met in 

time, are 

on behalf of the buyer . 

6.4. With regard to the assembly and installation, Article 5 shall apply mutatis mutandis .  

 

Article 7: Guarantee and complaints 

7.1 Subject to the following paragraphs of this article gives DOVAC the following warranty : 

A. For new goods, excluding electric motors , for a period of 12 

months or longer, if the manufacturer guarantees the proper functioning of the product , starting from 

the moment 

of delivery. 

B. For new electric motors equal to the warranty from the manufacturer , starting from the time of 

delivery . 

C. For repaired goods , excluding electric motors , for one month , starting from the moment 

of issue. 

D. The warranty is the replacement of defective parts and the reward of DOVAC . The wages of 

others 

however, is not covered by this warranty unless the DOVAC costs are borne by others. than 

7.2 DOVAC will not be obliged to confer jurisdiction or honor its guarantee : 

A. If he has not to unite with a prescribed to him by the buyer to know 

choice of material and / or method . 

B. If by others than DOVAC or its staff , work to be performed or goods . 

C. If defects in the goods caused by normal wear and tear , improper use or neglect to the 

part of the customer or his staff or others on behalf of the customer . 

D. If the goods are not used in accordance with the agreed destination . 

E. If the customer is not fully comply with any obligation arising out of or related 

agreement . 

F. If the defects in the goods caused by faulty materials or defects by the customer 

are made available. 
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7.3 fulfill the warranty obligations and the expiration of the warranty exclude any claim for recovery or 

compensation for costs and damages , also under later entered the day flaws out . 

7.4 If replacing DOVAC to fulfill his guarantee obligation , the replaced parts 

owned DOVAC . 

7.5 If Customer is stipulated that certain materials or components supplied by named 

manufacturers or suppliers , DOVAC will not be required to further responsibility or longer warranty 

than the manufacturer or supplier of such parts or materials prepared against him , to accept . 

DOVAC , 

7.6 Complaints regarding defects of repaired goods must be in writing and be DOVAC 

within 8 days after the goods are delivered . buyer to 

7.7 Defects in a portion of the delivered goods do not have the right to reject or refuse the whole. 

7.8 Unrecognized by DOVAC claims to this warranty are never settled by the customer with what 

Recover DOVAC has supplied goods under . 

 
Article 8: Returns 

8.1 Without prior consultation with and approval of DOVAC returns are not accepted. 

8.2 Especially for consumer goods ordered or produced can never be returned. 

8.3 Upon crediting of returned goods DOVAC , brings unless otherwise agreed , 20 % of the invoice 



value in 

reduction due to administrative and storage costs. 

8.4 Return of goods must , unless otherwise agreed , be made . Franco 

8.5 Packaging can be returned only if it is expressly stated in the contract. 

8.6 A request for return of goods is taken by DOVAC only be considered if within 8 days 

after supply . 

 
Article 9 : Liability 

9.1 In addition to the fulfillment of its warranty obligation under Article 7 will DOVAC , defects or 

related 

to goods and / or services repairs , no further liable to the Customer or to a maximum 

the amount equal to the value of the goods supplied . Any claim by the customer due to trading losses 

or other 

indirect damages is excluded . 

9.2 Buyer shall indemnify and hold harmless DOVAC in respect of claims for damages , which third ( 

n ) at the expense of DOVAC could make . 

 
Article 10: Payments 

10.1 Unless expressly agreed otherwise , payment must be made within 30 days after delivery / 

release . Agreed 

10.2 Payment must be made at the office of DOVAC or on to be designated by this bill , without any 

deduction or 

setoff. 

10.3 When exceeding the prescribed or agreed under 10.1 a separate payment will DOVAC 

default interest charge of 1% per month or part of a month . 

10.4 All costs related to collection of any amount due hereunder are DOVAC by customer 

borne by the customer . 

10.5 If the customer does not timely or properly meet its payment obligations or as DOVAC under 

information obtained suspects that the customer will not fulfill its payment can DOVAC delivery 

suspend , or advance payment or cash on delivery . In this case, the COD charges 

be passed . 

10.6 The amounts due are not immediately due and payable if: 

- Enable the purchaser of bankruptcy 

- On the customer 's WSNP is applicable 

- Seizure of assets of customer is seized 

- The business of the customer goes into liquidation , dissolution , or is taken over by third parties 

- The buyer moratorium 

- The customer (if a natural person) is placed under guardianship , a custodial sentenced 

or dies . 
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Article 11: Liability and Risk retention 

11.1 As soon as goods are delivered " ex warehouse " carries the customer liability for all risks and 

damages of any 

nature, which may happen to the goods , such as theft , fire, flood, acts of war or damage , 

without prejudice to the responsibility of the customer to show that this is the result of negligence on 

the 

side of DOVAC . 

11.2 As long as the customer has not fully complied with all its obligations towards DOVAC , under 

which 

agreement also , the goods remain the property of DOVAC . 

11.3 If the customer does not fulfill his obligations to DOVAC referred to in paragraph 2 and in the 

event of suspension of 

payment , bankruptcy , application of WSNP , liquidation , dissolution or sale of the business of the 

customer , is 



DOVAC entitled to the goods delivered under retention of title without any notice back 

to be taken. Customer must provide to enter where the goods are located the place DOVAC the 

opportunity and 

to take it along. 

11.4 The customer is not permitted the goods falling under the retention of DOVAC fall , to use 

different 

than in the normal course of its business operations .  

 

Article 12: Dissolution and suspension 

12.1 In the event of bankruptcy, application of WSNP , suspension of payment of the customer or 

closure or liquidation of 

his company , he shall be deemed to be legally in default and DOVAC entitled, without notice or 

judicial 

intervention to terminate the contract in whole or in part without any compensation or guarantee 

to be held and without prejudice to his other rights . 

 
Article 13: Disputes 

13.1 All agreements to which these conditions apply in whole or in part , to the exclusion of 

international treaties , only Dutch law. 

13.2 All disputes , including those by one of the parties are considered as such , which between 

customer and DOVAC may arise from the agreement to which these conditions apply 

declared , or agreements , which might be the result thereof shall be settled exclusively by the 

District Court of Arnhem , or by the competent court. 
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Article 14: Repair Policies 

Article 14.1 : Receipt of the goods to be repaired 

14.1.1 Alleen the goods are accepted by the customer who cleaned and medium free and Franko be 

offered . In case there may be located that may be harmful to health in the pump materials , the buyer 

to give DOVAC . a declaration of cleaning 

Any damage ( eg personal injury ) resulting from contact with a harmful medium in the pump repair 

can be recovered from the recipient . 

14.1.2 All connectors are not mechanically applied ( such as couplings , reducers , pipe sections , etc. 

) should 

to be removed. If this cannot be removed , no warranty on the repair provided by DOVAC . 

14.1.3 DOVAC reserves the right to refuse repair incomplete . Delivered goods It also applies for 

incomplete delivered the goods referred to under 1.2 . 

14.1.4 The request for repair DOVAC products , the following information must be submitted in writing 

: 

- Model number of the product 

- Serial number of the product 

- Reason for repair 

- The liquid / gas to be pumped, 

- For warranty claims : the number and the date of the delivery bill. 

Article 14.2 : Reporting repair / inspection fees 

14.2.1 Nadat the goods are inspected at a repair report prepared and sent to the customer. this report 

states: 

- To replace parts 

- The work to be performed 

- An indication of the repair time 

- The repair price . 

If the repair 60 % or more of the replacement value of the product is an offer made for a 

new one. 

14.2.2 De customer must let you know if he does or does not agree with the repair report . Within 14 

days this 



can by returning the duplicate report signed . If the customer does not agree with the repair report 

disassembled goods can be returned COD. This is done by calculating the freight charges 

and inspection fees . 

14.2.3 De inspection costs are 10 % of the gross purchase price of the goods , with a minimum of € 75 

, - unless otherwise 

agreed. This inspection costs are not charged to the customer if: 

- The repair is carried out within the warranty clauses 

- The client a written repair order issued 

- Will buy a replacement as repair uneconomic 

- The conversion assignments. 

Article 14.3 : Issue repaired goods 

14.3.1 Een repair is not carried out within the agreed term customer for any reason, the repaired 

goods 

refuse . 

14.3.2 Voor repaired goods , excluding electric motors , DOVAC provide 1 month warranty , unless 

otherwise 

agreed , starting from the time of issue . 

Article 14.4 : Payment of repair 

14.4.1 If the repair has to be carried out at the customer’s home, DOVAC will charge for travel time 
and kilometers driven in addition to the normal repair hourly rate. 
DOVAC will charge the 

costs for the removal and 

destruction of goods and/or 

replaced parts not returned 

by the customer.  

 

Article 15 : Purchase 

15.1 Purchase conditions are expressly rejected . 


